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General / Miscellaneous

Amtrak 800/872-7245
Illinois Entrepreneurship Business Information Center 800/252-2923
Citizens’ Utility Board 800/669-5556
Client Assistance Program 800/641-3929
Energy Assistance & Weatherization Hotline 800/252-8643
Food Stamps, Public Aid 800/843-6154
Literacy/GED Hotline 800/321-9511

Lottery Information 800/252-1775

Rehabilitation Information Center, National 800/346-2742
Secretary of State 800/252-8980
Taxpayer Assistance, State (IL Dept. of Revenue) 800/732-8866
Taxpayer Assistance, U.S. (IRS) 800/829-1040
Taxpayer Forms, US 800/829-3676
Tourism Information 800-226-6632
Transportation - Permits for Oversize & Overweight 800/252-8636

Crime, Public Safety and Law Enforcement

Arson Hotline 800/252-2947
Crime Victim Assistance 800/228-3368
Ilinois Emergency Management Agency (IEMA) 800/782-7860
Occupation Safety and Health Information 800/356-4674
Poacher Hotline 800/252-0163
Poison Control Center 800/942-5969
Welfare and Medicaid Fraud and Abuse 800/252-8903




Health Care

AIDS Hotline

Alzheimer’s Association

Cancer Information Service

Circuit Breaker & SeniorCare Pharmaceutical Assistance
Disabled Individual Assistance

Hearing Aid Consumer Hotline

Hospital Complaint Line

Hospital Free Care Program

Medicare Information

Nursing Home Abuse Hotline, Information

800/243-2437
800/272-3900
800/422-6237
800/252-8966
800/843-6154
800/323-4769
800/252-4343
800/638-0742
800/633-4227
800/252-4343

Seniors
Aging, Community Care Programs 800/252-8966
Alzheimer’s Association 800/272-3900

Circuit Breaker & Senior Care Pharmaceutical Assistance
Circuit Breaker — Property Tax Assistance
Consumer Fraud — Seniors

Springfield:
Chicago:

Elder Abuse Hotline

Hearing Aid Consumer Hotline

Hospital Complaint Line

Hospital Free Care Program

Medicare Information

Nursing Home Abuse Hotline, Information

Seniors and Community Services, Secretary of State
Social Security

Veterans’ Benefits

Do Not Call Registry

800/252-8966
800/732-8866

800/252-2518
800/243-5377
800/252-8966
800/323-4769
800/252-4343
800/638-0742
800/633-4227
800/252-4343
800/252-2904
800/772-1213

800/827-1000
888/382-1222

Youth & Parents

Adoption Information

Child Abuse and Neglect Hotline

Foster Child Care Hotline

Missing and Exploited Children, Illinois Clearinghouse
Missing & Exploited Children, USA

Runaway Helpline

Team Hope (Parental Support Group)

800/5722390
800/252-2873
800/624-KIDS
800/843-5763
800/843-5678
800/621-4000
866/305-HOPE




